Summary of March 31, 2021 Public Discussion

on Community Outreach & Involvement
Evergreen | Philadelphia Refinery Legacy Remediation

This document summarizes the feedback received during the public discussion held on March 31, 2021 on
community outreach and involvement as part of Evergreen’s Legacy Remediation at the Philadelphia Refinery.

Thank you to everyone who participated!

A complete recording of the session is available on Evergreen’s website: https://phillyrefinerycleanup.info.

Session Objectives and Approach
The purpose of the meeting was to:

— Provide an overview of the 2021 schedule of Act 2 report submissions and meeting activities.

—  Gather feedback from the community members on Evergreen’s community outreach activities and public
involvement process.

Feedback received from this session will be considered by Evergreen as part of developing a new engagement
plan.

This meeting was held virtually by Zoom and participants were able to join on their computer, mobile device or
by telephone. In total, 45 individuals participated in this session.

The session began with a 15 minute presentation by Evergreen on their planned 2021 reporting and
engagement activities. A copy of this presentation is available on Evergreen’s website
https://phillyrefinerycleanup.info

This presentation was followed by a 40-minute small-group discussion session. The participants were divided
into 5 small groups to have an in-depth conversation on Evergreen’s community outreach and public
involvement. The small group discussions, facilitated by a GHD facilitator, focused on the following discussion
topic(s):

1. Public Involvement activities 3. Input

How would you like to get involved? The community has identified many topics that are

What would make public involvement activities important to them.

successful and meaning to you? What are the 2-3 most important issues that you
want Evergreen to focus on in the next 12-18
months?

2. Learning Opportunities 4. Communication o

How do you like to learn about the project (e.g. What methods of communication do you prefer?

videos, factsheets, small group meetings)? (e.g. emails, social media, website, text, mailer,

How else can evergreen help enhance etc.)

communication of technical information? Who is missing from the room? Are there people
in the community who should be involved but
aren’t?
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A dedicated GHD notetaker documented the feedback received during the small group discussions using a
digital whiteboard shared with all participants. In addition, a representative from the Pennsylvania Department
of Environmental Protection, US Environmental Protection Agency, City of Philadelphia and/or Evergreen also
participated in each small group to listen in to the conversation and respond to project-specific questions as
needed.

Summary of Feedback Received

Following the small group breakouts, all participants were brought back to the main session and each group
reported back on their key discussion points. The following is a summary of the key discussion points raised. A
copy of the digital whiteboards for each small group, which provides additional details used the generate the
summaries below, and the report-back session are included in Appendix A.

Public Involvement Activities

—  Provide multiple and more frequent meetings
— Provide in-person opportunities and traditional print information (e.g. mailers, postcards, flyers)

— Meaningful engagement means engaging the community’s members and their experiences and not only
providing technical data.

— Provide a safe space for tough conversations
— Appreciate effort Evergreen has put into recent public engagement
— Involve members of City Council and South Philly Resource Network

Learning Opportunities

—  Provide simple visuals that include clear maps and visuals for all community members
—  Host multiple and more frequent meetings

— Provide more learning experiences that include site tours or employment opportunities
— Provide more materials for community members (e.g. mailers, postcards, flyers)

—  Spend more time explaining technical terminology

—  Provide more details on climate and ecosystem affects

Input
—  Share more technical details of the process
—  Share results and reports on multiple outlets (e.g. website, flyers, mailers)
— Update community at every key stage of the process
— Focus on engagement effort between community, Evergreen, and other stakeholders
—  Provide more lead time for documentation review
Find opportunities face to face communications

Communication

—  Provide more opportunities for community members without internet access
— Provide traditional print information (e.g. mailers, postcards, flyers)
— Involve members of City Council and South Philly Resource Network

—) The Power of Commitment 2



—  Provide more frequent (weekly/daily) alerts when work is being done
— Provide updates outside of community meetings (e.g. social media, email, mailers, flyers)

Next Steps

Feedback received from the community will be considered by Evergreen as part of developing a new
engagement plan. Project updates will continue to be posted on the Evergreen website. Evergreen may also be
contacted by email (phillyrefinerycleanup@ghd.com) or US mail (PO Box 7275, Wilmington, DE 19803).

—) The Power of Commitment
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Digital Whiteboard(s)
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Facilitator: Emily Gallant (GHD)
Notetaker: Sherry Lasenby (GHD)

Small Group #1

Learning Input Communication

Public Involvement Activities
What methods of communication do

you prefer? (e.g. emails, social media,
website, text, mailer, etc.)

The community has identified many

How do you like to learn about the
topics that are important to them.

project (e.g. videos, factsheets, small
group meetings)?

How would you like to get involved?

What would make public
involvement activities successful

and meaningful to you?

What are the 2-3 most important
iIssues that you want Evergreen to
focus on in the next 12-18 months?

Who is missing from the room? Are
there people in the community who
should be involved but aren’t?

How else can Evergreen help enhance
communication of technical information?
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Small Group #2

Facilitator: Katrina Kroeze (GHD)
Notetaker: Jeremy Anthon (GHD)

Public Involvement Activities

How would you like to get involved?

What would make public
involvement activities successful

and meaningful to you?

A.ppreqate the Neighborhood
discussion and . : :
involvementis Public Tours

more IS .
Important
necessary

Hearing lots from
local community
groups, council,
authority on the  and EPA makes it
information hard to know /
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Having Evergreen
be more of the
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. . rust N€CAs 10 D€ gjnce the project is long,
meetlng IS built and having an understanding
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Key Discussion Points

Learning

How do you like to learn about the
project (e.g. videos, factsheets, small
group meetings)?

How else can Evergreen help enhance
communication of technical information?

Plain . Continuation
Reading
Language of small
level of
Summary group
grade . .
documents discussion
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Input

The community has identified many
topics that are important to them.

What are the 2-3 most important
issues that you want Evergreen to
focus on in the next 12-18 months?
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Communication

What methods of communication do
you prefer? (e.g. emails, social media,
website, text, mailer, etc.)

Who is missing from the room? Are
there people in the community who
should be involved but aren’t?
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Small Group #3

Facilitator: Stacy Mueller (GHD)
Notetaker: Amanda Bomar (GHD)

Public Involvement Activities

How would you like to get involved?

What would make public
involvement activities successful

and meaningful to you?

Learning

How do you like to learn about the
project (e.g. videos, factsheets, small
group meetings)?

How else can Evergreen help enhance
communication of technical information?

Input

The community has identified many
topics that are important to them.

What are the 2-3 most important
issues that you want Evergreen to
focus on in the next 12-18 months?

Communication

What methods of communication do
you prefer? (e.g. emails, social media,
website, text, mailer, etc.)

Who is missing from the room? Are

there people in the community who
should be involved but aren’t?

Public Access
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Key Discussion Points

involvement during cleanup desire to learn more
process: reputable contractor,  a@about climate change &

air monitoring with data orioritizing river
dashboard for transparency ecosystem health

adding council people &
South Philly Resource
Network

Public access to PA DEP
for transparency
pUrposes

Alternatives to & more
frequent communication
(print/media)
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Small Group #4

Facilitator: Katrina McCullough (GHD)

Notetaker: Emily Cameron (GHD)

Public Involvement Activities

How would you like to get involved?

What would make public
involvement activities successful

and meaningful to you?

Draft reports Request for in

to be sent  Evergreen should person socially
out well in share results distanced AND
advance virtual meetings

Note about why
Combination of

Request to see those got
results from Air involved- virtual and in
quality personal person outdoor
monitoring  reasons, general meetings
iInterests

Preference for
small group
meetings- helps to
learn more about
what is going on,
obtaining general
information

In person meeting-
community members
who do not have
technology but want to
be involved.

Park, large outdoor
space that has ability to
host meeting socially
distanced

Key Discussion Points

Helping the community
understand what is going
on on site- regular
communication, more

orint materials

Plain language and
helping community
understand the technical

Learning

How do you like to learn about the
project (e.g. videos, factsheets, small
group meetings)?

How else can Evergreen help enhance
communication of technical information?

Input

Communication

What methods of communication do

The community has identified many
topics that are important to them.

What are the 2-3 most important
issues that you want Evergreen to
focus on in the next 12-18 months?

What type of jobs
would be offered
to community
members- at Hilco
and Evergreen

you prefer? (e.g. emails, social media,

website, text, mailer, etc.)

Who is missing from the room? Are
there people in the community who

should be involved but aren’t?
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Facilitator: John Davis (GHD)
Notetaker: Alana Whitman (GHD)

Small Group #5

Input Communication

What methods of communication do
you prefer? (e.g. emails, social media,
website, text, mailer, etc.)

Public Involvement Activities Learning

The community has identified many

How do you like to learn about the
topics that are important to them.

project (e.g. videos, factsheets, small
group meetings)?

How would you like to get involved?

What are the 2-3 most important
iIssues that you want Evergreen to
focus on in the next 12-18 months?

Who is missing from the room? Are
there people in the community who
should be involved but aren’t?

What would make public
involvement activities successful

and meaningful to you?

How else can Evergreen help enhance
communication of technical information?
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take place.

Engage children in
the project. It

Please provide
education on the

Provide learning

Summaries of

Please provide learning/

People need to

Evergreen should

remediation process. children are Be gen uine Opportunltles remedial engagement on upcoming understand what is Dust is an issue to for many srovide more social
COmmunity members interested in the W|th thrOugh investigations and ongoing projects. happening in their people. Please share media updates that Please note, it is well known
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could benefit from project, so will the enadadement T p reports/ projects provides redevelopment. Please material will be trucked out encourage people to  that political action does not
capacity building rest of the g g summer student by answering the ittle oppo.rttuhlty ior ensure people can of the Site so residents can comment on and go viral on social media.
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: ease ensure the i .
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When safe, please resume . Y Canvassing O  Project website. Please .
in person activities. Face- Meetings need to be more transparency on what it means to live in : consider if people are commun |'l'_y project updates
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trust within the community. potential health impacts, : : :
capacity within the - - : : looking for via the : meetings as not
potential flooding).  with residents. website. receive more uerone can attend
community. y
a 90 minute meeting.
updates. g

Consider finding a
way to identify if

Provide more Notifications need

opportunities for the P | 3 | N + . t :
: community mempers O comein a

community to Iea.rn more / , There is confusion within
about the Site. |a ng U age understand the variety of ways to the community regarding

Engagement should have d d science / processes reach different the roles and

an education / capacity nNneedqge that is takina place on . . o
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the Site. : :
social media,

website, etc.

building focus for people
of all ages and abilities.

Twitter for
updates

Key Discussion Points

Find opportunities
for face to face
communication

(when safe) -
canvassing, in
person meetings,
networking events

Provide daily or
weekly updates on
work being done /
potential risk to the

community outside of
community meetings
(i.e., Twitter, mail outs)

Education on the
remediation / process
needs to be an
ongoing focus (i.e.,
site visit, school field
trips, employment
opportunities)

Flood risk should be a
key topic of discussion
In upcoming
engagements

Plain language. The
community needs to
understand what Is
going on and when.

Be transparent. Be
genuine.



Reporting Back What We Heard

Philadelphia Refinery

LEGAECEY REMEDI|ATI]IDON

Today's Discussion

Gather input on Evergreen's community
outreach activities and public
Involvement process

How?
40 minute small group discussion

@ Four main discussion categories

22 Report back to larger group

In our small groups, we discussed:
1. Public Involvement Activities

2. Learning Opportunities

3. Input

4. Communications

Small Group #1

Meaningful
engagement - seek
the experience of
community members.
Not just the technical
data

Simple visuals -
clear maps and
visuals for all
community
members

Safe Space for
tough
conversations

Small Group #2

Group really
appreciates the
effort Evergreen

Incorporating

Non-witl options: simplified figures

INn person, mailers, Council overlay

» . . In with the Plain
traditional print PEAS has put into the th the Hia maps
. . . Langauge
information recent public .
Summaries

engagement

Small Group #3

Involvement during
cleanup process:
reputable

desire to learn

Alternatives to &
more about

Public access to Adding councill

. more notice by mail /
more lead time for

PA DEP for more frequent people & South contractor air  climate change & employment | flyer distribution to
transparency communication  Philly Resource monitoring’with S oritizin rigver opportunities documentation :.e'g/hbcrs for ,
purposes” (print/media) Network P J FEVIEW NECHNGFENZagemen

data dashboard for ecosystem health
transparency

opportunities

Small Group #4

Helping the

Plain language community

Billboard

| i . . Sharing results of Using images to rtuniti i
and helpl.ng undgrstand wh.at IS Getting back to in .9 | . g 9. communications QOb opportu tgs More community
community going on on site- : monitoring and  assist explain key . IN the community air monitoring

person meetings for upcoming .
understand the regular reports messages . for the community lcoations
: L meetings
technical communication,

more print materials

Small Group #5

Plain l[anguage. Flood Risk if the

Education on the Finding opportunities

remediation / process
needs to be an ongoing
focus (i.e., site visit,
school field trips,
employment
opportunities)

Provide updates
outside of
community

meetings (i.e.,

Twitter. mail outs)

for face to face The community
communication (when needs to
safe) - canvassing, in  ynderstand what is

person meetings, going on and
networking events
when.

Be transparaent.
Be genuine

Weekly/ daily
alerts on the
workbeing done/
potential risks to
the community

site is raised. This

will have flooding
Implications on
low land in the
neighborhood
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